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Privacy Policy – Royal Brisbane and Women’s Hospital Foundation 
Contact Email: privacy@rbwhfoundation.com.au 
Last updated: December 2024 

Royal Brisbane and Women’s Hospital Foundation respects your privacy and is committed to 
protecting it.  

Our ABN is 37 882 212 480 and, in this document, we will refer ourselves as RBWHF, we, us and our.   

Australian laws which protect you:  
 The Privacy Act 1988 (Cth) (Privacy Act)  
 The Information Privacy Act 2009 (Qld) (IP Act)  

 
These are known as the Australian Privacy Laws and govern the way we collect, use, keep secure 
and disclose Personal Information or Personal Data.  

The Australian Privacy Laws define ‘personal information’ as information or an opinion about a 
person whose identity is known or can reasonably be worked out from that information. This 
applies whether the information is true or not, and whether it is recorded or not. 

If you live in the European Union or the United Kingdom, we protect your personal data using the 
strict rules of the General Data Protection Regulation (GDPR). You can find out more about these 
specific rights in Section 11.  

If you have a question, concern or complaint about how we have collected, used or shared your 
personal information, please contact us using the details in Section 10. We will do our best to 
answer your questions and resolve any concerns. 

We recommend that you keep this information for future reference. 

1. The kinds of personal information collected, used and disclosed by RBWHF 

We will only use or share your personal information for the original purpose it was collected, unless 
you have agreed to another use. At or around the time we gather this information, we will do our 
best to explain how we plan to use and share it. See the table below for examples of how we gather 
personal information, what we do with it, and who we share it with. 
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Purpose Type of Information: Uses may include: Disclosures may be made to (without limitation): 

General 
engagements 
(including in-
person,  
online or 
telephone 
enquiries)   

 Contact information: Such as your name, company 
name, postal address, email address, phone and mobile 
number, date of birth, and any additional personal 
information you may voluntarily provide to us. 

 

 Identity verification: if required, the verification of your 
identity. 

 Services: To provide our service functions, including 
responding to your enquiry, and handling and providing 
feedback and updates, enquiries and complaints, and to 
improve your experience in interacting with us. 

 Marketing: Those uses included in the “Marketing” 
section below. 

 Parties who assist us in providing our services to you. 
 Parties who assist us in conducting our marketing and 

promotional activities. 
 Any person that accesses or receives RBWHF’s 

publications or advertising material. 
 Royal Brisbane and Women’s Hospital and other 

hospitals in the Queensland health system, so that 
those parties can offer updates or other content or 
products and services that may be of interest. 

 Third parties as required or authorised by law. 

Participating 
in programs 
we 
administer 

 Contact information: Such as your name, company 
name, postal address, email address, phone and mobile 
number, date of birth, and any additional personal 
information you may voluntarily provide to us. 

 Identifying information: Your likeness in audio-visual 
media (including photographs, images, audio or video 
recordings. 

 Past patient details: contact information (including date 
of birth), along with hospital discharge date. 

 Program administration: To administer programs for 
RBWHF initiatives such as legacy and in memoriam, past 
patients and alumni. 

 Marketing: Those uses included in the “Marketing” 
section below. 

 Parties who assist us in providing our services to you. 
 Parties who assist us in conducting our marketing and 

promotional activities. 
 Any person that accesses or receives RBWHF’s 

publications or advertising material. 
 Royal Brisbane and Women’s Hospital and other 

hospitals in the Queensland health system. so that 
those parties can offer updates or other content or 
products and services that may be of interest. 

 Third parties as required or authorised by law. 

Donations, 
fundraising 
and events 

 Contact information: Such as your name, company 
name, postal address, email address, phone and mobile 
number, date of birth  

 Identifying information: Your likeness in audio-visual 
media (including photographs, images, audio or video 
recordings. 

 Details of bequests in wills 
 Financial information: Bank account, credit or debit card 

details. 
 Any other information you elect to provide as a part of your 

donation. 
 

 Administering RBWHF’s donation and fundraising 
efforts:  
- Managing your application or registration and 

ticketing for fundraising activities or events;  
- Payment processing, including charging, refunds (if 

applicable), credit card authorisation, BPAY, cheque, 
cash receipts and verification. 

- Receiving and administering your gift or bequest to 
RBWHF through receipting and acknowledging 

 Marketing: Those uses included in the “Marketing” 
section below. 

 Parties who assist us in providing our services to you. 
 Parties who assist us in conducting our marketing and 

promotional activities. 
 Any person that accesses or receives RBWHF’s 

publications or advertising material. 
 Royal Brisbane and Women’s Hospital and other 

hospitals in the Queensland health system, so that 
those parties can offer updates or other content or 
products and services that may be of interest. 

 Third party fundraisers who run events in support of 
RBWHF for the purpose of administering the event 
including managing your registration and ticketing.   

 Payment providers who process your donation, gift or 
bequest to RBWHF. 
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Purpose Type of Information: Uses may include: Disclosures may be made to (without limitation): 

 Our legal advisors who assist us with receiving or 
administering your donation, gift or bequest. 

 Third parties as required or authorised by law. 

Marketing   Contact and identifying information: Such as your name, 
email address, current postal and residential addresses, 
phone and mobile numbers, and any additional 
information you voluntarily provide to us. 

 Identifying information: Your likeness in audio-visual 
media (including photographs, images, audio or video 
recordings. 

 Social media activity: Including “likes”, comments 
posted, any of your oppositions or feedback, photos 
posted or uploaded and other information pertaining to 
your social media activities which concern, or relate, to 
RBWHF. 

 General marketing and consumer analytics: using your 
Personal Information to aggregate with other 
information and to then use it for general marketing and 
consumer analytics. 

 For inclusion in our general advertising and promotions 
to the general public.  

 Events and symposiums: using your Personal 
Information to provide you with information regarding 
conferences, fundraising and donation opportunities 
which RBWHF organises. 

 Raffles and competitions: for promoting or 
administering donations and fundraising, and provision 
of prizes to winners. 

 Surveys: Fundraising analysis to improve donor 
experience. 

 Online accounts or social media: If you participate in 
our social media platforms (such as Facebook, Twitter 
and LinkedIn) and you provide us your Personal 
Information, we will use it for donation and fundraising 
related activities, responding to social media messages 
and fulfilling social media platform rules. 

 Direct marketing: For Marketing and promotional 
activities by us (including by direct mail, telemarketing 
and email) such as our email alerts, awareness 
information and newsletters, including in relation to our 
fundraising activities and uses of grant or research funds, 
and providing updates to you on our events or 
information that may be of interest to you. 

 Parties who assist us in providing our services to you. 
 Parties who assist us in conducting our marketing and 

promotional activities. 
 Any person that accesses or receives RBWHF’s 

publications or advertising material. 
 Royal Brisbane and Women’s Hospital and other 

hospitals in the Queensland health system, so that 
those parties can offer updates or other content or 
products and services that may be of interest. 

 Third parties as required or authorised by law. 

Research and 
Patient Care 
Grants 

 Contact information: Such as your name, email address, 
current postal and residential addresses, phone and 
mobile number. 

 Background information: Such as cultural/linguistic 
background (e.g. identification as First Nations Peoples) 

 Program administration: To administer grant 
programs. 

 Marketing: Those uses included in the “Marketing” 
section above. 

 Parties who assist us in providing our services to you. 
 Parties who assist us in conducting our marketing and 

promotional activities. 
 Any person that accesses or receives RBWHF’s 

publications or advertising material. 
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Purpose Type of Information: Uses may include: Disclosures may be made to (without limitation): 

 Identifying information: Your likeness in audio-visual 
media (including photographs, images, audio or video 
recordings. 

 Royal Brisbane and Women’s Hospital and other 
hospitals in the Queensland health system, so that 
those parties can offer updates or other content or 
products and services that may be of interest. 

 External funding or research bodies (including 
potential donors) who are interested in supporting 
improvements in RBWHF’s patient care initiatives and 
research. 

 Third parties as required or authorised by law. 
Prospective 
Employment 
and contract 
work  
 

 Contact information: Such name, e-mail address, current 
postal and residential address, phone numbers, country of 
residence. 

 Identifying information: Such as your photo, passport and 
residency details, date of birth. 

 CV, resume or application related information: Such as 
the details provided in your resume or CV, your eligibility to 
work in Australia, your education, previous employment 
details, professional memberships or trade qualifications. 

 Background check information: Information obtained 
from you or third parties to perform background checks. 

 Financial information: Bank account, credit or debit card 
details. 

 Background checks: Utilising the information collected 
for the purpose of assessing candidate suitability for role 
or contractor suitability for contract work, including by 
obtaining: 
- Verification of your identity and age. 
- Criminal history background checks including 

publicly available information including Facebook, 
Twitter, Instagram, YouTube. 

- Confirmation of eligibility to work in Australia. 
- Confirmation of education and qualifications. 
- Confirmation of previous employment. 

 Payment processing: To pay for your services (in the 
context of contract work).  

 

 Third party referees provided by you in connection 
with an application made to RBWHF. 

 Service providers (including IT service providers). 
 Recruitment agents used in connection with your 

application with us. 
 Third parties in connection with obtaining any 

background checks, or pre-employment screening. 
 Third parties who assist us in managing and issuing 

payments (in the context of paying for contract work). 
 Third parties as required or authorised by law 

(including but not limited to Centrelink). 
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Purpose Type of Information: Uses may include: Disclosures may be made to (without limitation): 

Volunteering  Contact information: Such as your name, email address, 
current postal and residential addresses, phone and 
mobile number  

 Date of birth 
 Identifying information: Your likeness in audio-visual 

media (including photographs, images, audio or video 
recordings. 

 CV, resume or application related information: Such as 
the details provided in your resume or CV, your eligibility to 
work in Australia, your education, previous employment 
details, professional memberships or trade qualifications. 

 Background check information: Information obtained 
from you or third parties to perform background checks (if 
applicable). 
 

 Management and administration: utilising your 
Personal Information to manage your participation or 
potential participation or volunteering in a program that 
we operate or manage. 

 Background checks: Utilising the information collected 
for the purpose of assessing candidate suitability for 
role, including by obtaining: 
- Verification of your identity and age. 
- Criminal history background checks which may 

include publicly available information including 
Facebook, Twitter, Instagram, YouTube. 

- Confirmation of eligibility to work in Australia. 
- Confirmation of education and qualifications. 

 Marketing: Those uses included in the “Marketing” 
section above. 

 Third party referees provided by you in connection 
with a volunteering application made to RBWHF. 

 Service providers (including IT service providers). 
 Third parties in connection with obtaining any 

background checks, or pre-volunteering screening. 
 Parties who assist us in conducting our marketing and 

promotional activities. 
 Any person that accesses or receives RBWHF’s 

publications or advertising material. 
 Royal Brisbane and Women’s Hospital and other 

hospitals in the Queensland health system so that 
those parties can offer updates or other content or 
products and services that may be of interest. 

 Third parties as required or authorised by law 
(including but not limited to Centrelink). 
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2. How we collect and hold your information 

2.1 Collection  

We will usually collect your personal information directly from you, including via companies that 
help us with marketing. 

When you take part in activities like completing a survey or sending us feedback, we may ask you for 
information about yourself. Taking part is completely your choice. 

Some information we ask for is required, while other information is optional. We will let you know 
which is which. If you do not provide the required information, or any other information we need to 
deliver our services to you, we may not be able to provide those services effectively or at all. 

2.2 Other collection types 

We may also collect personal information about you from other sources, including: 

(a) information provided to us by other people or organisations; and 

(b) information that is publicly available, such as court records, company director and 
bankruptcy records, Australia Post records, phone directories, and social media platforms 
like Facebook, X (formerly Twitter) Google, and Instagram. 

2.3 Notification of collection 

If we collect information about you from someone else, we will generally let you know that we have 
done so and explain why. 

However, we will not usually notify you if we collect information: 

(a) from a referee you have listed on an application form, including a job application; 

(b) from publicly available sources, such as court records, company director or bankruptcy records, 
or social media platforms including Facebook, X (formerly Twitter), Google and Instagram; or 

(c) where we are required or permitted by law not to do so. 

2.4 Unsolicited personal information 

Sometimes we may receive personal information that we did not ask for. 

If we decide that we do not need that information, we will destroy it or remove any details that could 
identify you. 

If the information relates to a potential employment opportunity, such as a CV, resume or other 
recruitment information, we may keep it on file if we believe it may be relevant to future 
employment opportunities.   
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2.5 How we hold your personal information 

We store your personal information securely on systems that we own or control, or with trusted 
third-party service providers who take reasonable steps to comply with Australian privacy laws. 

Further information about our security practices is set out in Section Error! Reference source not 
found. (Data security and quality). 

2.6 Cookies and IP addresses 

If you visit our website, we may use cookies to help us understand how people move around our site 
so we can provide the best possible experience.  

Cookies do not usually identify you personally, but they may identify your device or internet service 
provider. 

We may also collect your IP address to help us manage and support our services. This information 
does not usually identify you personally. 

In some cases, information collected through cookies may be combined with other personal 
information we hold about you. Where this occurs, we will protect that information in accordance 
with this Privacy Policy. 

You can choose whether to accept cookies through your browser settings. However, if you disable 
cookies, some parts of our website may not function properly for you. 

3. Use and disclose of personal information 

3.1 How we use and disclose details 

Section Error! Reference source not found. contains a detailed list of the common ways we use and 
disclose personal information. 

3.2 Other uses and disclosures 

We may also use or disclose your personal information without obtaining additional consent: 

(a) where the use or disclosure is related to the purpose for which the information was originally 
collected and you would reasonably expect that use or disclosure; 

(b) where we reasonably believe it is necessary to prevent or reduce a serious threat to a person's 
life, health or safety, or to public health or safety; 

(c) where we suspect unlawful activity has occurred or is occurring; or  

(d) where required or authorised by law. 
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3.3 How we manage use and disclosure of information 

If we want to use or disclose your personal information for a purpose that is not described in Section 
2 (above) or elsewhere in this Privacy Policy, we will notify you or seek your consent first. 

We only disclose your personal information to organisations or individuals where it relates to the 
services we provide or where permitted under this Privacy Policy. 

We take reasonable steps to ensure these organisations and individuals understand and comply with 
this Privacy Policy when handling your personal information. 

3.4 Opting out of communications 

If you no longer wish to receive communications from us, please contact us using the details 
provided at the top of this document and we will stop sending those communications. 

Any other use or disclosure of your personal information will only occur where required by law, 
permitted by this Privacy Policy, or with your consent. 

4. Sensitive information 

4.1 What is sensitive information? 

Sensitive information a special category of personal data that requires extra protection by law, 
including: 

 racial or ethnic background; 
 political opinions; 
 membership of a political organisation; 
 religious or philosophical beliefs or affiliations; 
 membership of a professional association, trade association or trade union; 
 sexual orientation or practices; 
 criminal record; 
 health information; 
 genetic information; or 
 biometric information used to identify you. 

4.2 How we collect and use sensitive information 

We try to limit the amount of sensitive information we collect. However, in some cases we may need 
to collect it to provide services to you. 

We will not collect sensitive information without your consent.  

The type of sensitive information we collect depends on the services we provide and will be limited 
to what is reasonably necessary for those services. 

Details of the types of sensitive information we may collect are set out in the Employment and 
Donations and Fundraising sections of Section 2 (above). 

We will not use sensitive information for direct marketing (as set out in Section Error! Reference 
source not found. below) without your express consent. 

4.3 Consent 
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We may collect other types of sensitive information, where you have agreed to us doing so. We will 
generally seek your consent at or around the time we collect the information.  

5. Direct Marketing 

5.1 Express consent 

By providing your information, you consent to us using it to send you information about our services, 
events, activities and other marketing communications that we believe may be of interest to you. 

These communications may be sent by post, email, SMS, messaging applications or telephone. 

5.2 Implied consent 

We may also send you marketing communications where you have given implied consent, such as 
where you have not opted out after being given the opportunity to do so, or where we consider the 
communications may be of interest to you, and could reasonably be expected based on your 
previous interactions with us.  

5.3 Opting out of marketing communications 

You can opt out of receiving marketing communications at any time by using the unsubscribe link in 
the communication itself or by contacting us via the details at the top of this document. 

6. Anonymity and use of a pseudonym 

Where practical and reasonable, you may choose to interact with us anonymously or by using a 
pseudonym. 

To request this, please contact us at privacy@rbwhfoundation.com.au. 

However, if we need your personal information to provide services or resolve an issue, anonymity 
may not be possible. 

7. Cross-border disclosure 

7.1 Cross-border disclosures 

Your personal information may be disclosed to, stored in, or processed in countries outside 
Australia, including but not limited to the United States, New Zealand, South Africa and Ireland. 

This may occur where we, or one of our suppliers, agents, partners or related companies, use 
overseas service providers, technology platforms, infrastructure providers or support services. 

Because some online services operate across multiple countries, it is not always possible to know 
exactly where information is stored. As a result, your information may be processed in countries 
other than those listed above.  

7.2 Your consent 

By providing your personal information to us, you consent to it being transferred, stored or 
processed outside Australia. 

You acknowledge that privacy laws in other countries may differ from Australian privacy laws. 
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Despite this, we take reasonable steps to ensure that overseas service providers handle your 
information securely and in accordance with this Privacy Policy. 

7.3 If you do not consent 

If you do not agree to your information being disclosed outside Australia, you can either opt not to 
provide your personal information or contact us via the details at the top of this document to advise 
that you do not consent. 

8. Data security and quality 

8.1 Security 

We take reasonable steps to protect your personal information from unauthorised access, use, 
disclosure, alteration and destruction. This includes using encryption during transmission and 
working with service providers that maintain appropriate security measures. 

While we take reasonable precautions, no system can guarantee complete security, especially where 
human error is involved or malicious activity by a third party. 

Nevertheless, we will take reasonable steps to: 

(a) ensure personal information we use or disclose is accurate, complete and up to date; 

(b) protect personal information from misuse, loss, unauthorised access, modification and 
disclosure – both physically and through cyber security measures; and 

(c) destroy or permanently de-identify personal information when it is no longer needed. 

8.2 Accuracy 

To help us keep your information accurate, please let us know if: 

(a) any of your personal information is incorrect; or 

(b) your personal details change, such as your name, address or contact details. 

We provide information about how you can access and correct your information in Section 9. 

 

9. Accessing and correcting your information 

You can request access to the personal information we hold about you, unless where an exception 
applies under Australian Privacy Laws. 

You can also ask us to correct information that is inaccurate, incomplete, out of date, irrelevant or 
misleading. 

To access or correct your information, please contact us using the details provided at the top of this 
document. 

10. Resolving privacy complaints 

10.1 Complaints 
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We have processes in place to manage privacy complaints and will ensure they are dealt with fairly, 
effectively and within a reasonable timeframe. 

10.2 Contacting us with a complaints 

If you have concerns about how we have collected, used, disclosed or stored your personal 
information, please contact us: 

Email:  privacy@rbwhfoundation.com.au 

10.3 How we address complaints 

To resolve a complaint, we: 

(a) will discuss the complaint with you to understand the issue; 

(b) may ask you to provide details in writing; 

(c) will advise you of the expected timeframe for a response; and 

(d) will, where relevant, explain the legal basis for our decision. 

10.4 Register of complaints 

We will keep a record of the complaint and any action taken in a Register of Complaints. 

11. GDPR 

11.1 Definitions 

In this section 11, the following defined terms have the associated meanings: 

(a) “Data Subject” has the meaning attributed to that term in the GDPR. 

(b) “GDPR” means Regulation (EU) 2016/679 of the European Parliament and of the Council of 
27 April 2016 on the protection of natural persons with regard to the processing of Personal 
Data and on the free movement of such data, and repealing Directive 95/46/EC; and 

(c) “Personal Data” means the Personal Data (having the meaning attributed to that term in 
the GDPR) of the Data Subjects whose data is processed for the purposes of the provision of 
our retail services. 

11.2 Your rights under the GDPR 

If you are a resident of the European Union, you may have additional rights under the GDPR, 
including: 

• access to your personal data; 

• correction of your personal data; 

• deletion of your personal data, where appropriate; 

• receiving, or requesting that your data be transferred to another organisation, in a portable format; 

• restriction of processing in certain circumstances i.e.  
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- where data accuracy is contested;  

- the processing is unlawful 

- RBWHF no longer needs your data 

- you have objected to processing pursuant to your right to object under Article 21(1) of the 
GDPR. 

To exercise these rights, please contact us in writing via the details at the top of this document. We 
will respond within one month. 

You may also have the right to complain to a relevant European supervisory authority.  

12. Consent, modifications and updates 

12.1 Relationship with other agreements 

This Privacy Policy is intended to explain how we manage personal information and comply with 
privacy laws. It is not a legal contract. 

However, if you sign another contract with us, all or part of this Privacy Policy may be incorporated, 
such that:  

(a) the policy's rules legally bind you, but they do not create new contractual obligations for RBWHF. 

 (b) any privacy consents you give in this policy legally count as official contractual promises made 
by you. 

12.2 Acknowledgement 

By using our website or services, where this Privacy Policy has been provided to you or made 
reasonably available, you acknowledge that: 

(a) you have provided the consents described in this Privacy Policy; and 

(b) you have been informed about how we collect, use, disclose and manage your personal 
information. 

12.3 Changes to this Privacy Policy 

We may update this Privacy Policy from time to time to reflect changes to our operations, services or 
legal requirements. 

Where appropriate, we will notify you of significant changes by direct communication or by 
publishing a notice on our website. 

If you do not agree with the changes, please stop providing us with personal information and contact us, via 
the details provided at the top of this document, to discuss your concerns. 


